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Dispute Resolution
The European Commission provides an online dispute resolution (SO) platform:
https://ec.europa.eu/consumers/odr
You can find our email address on the permanent link “Legal Notice”.
We are not willing or required to participate in dispute settlement procedures before a
consumer arbitration board.
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Responsibility for content
As a service provider, we are responsible for our own content on these pages in
accordance with the general law in accordance with Section 7, Paragraph 1 of the
German Telemedia Law (TMG). According to §§ 8 to 10 TMG, as a service provider, we
are not required to monitor the information transmitted or stored by third parties or
to investigate circumstances that indicate illegal activity.
The obligations to remove or block the use of information in accordance with general
laws remain unaffected. However, liability in this regard is only possible as soon as we
become aware of a specific legal violation. As soon as we become aware of such legal
violations, we will remove that content immediately.

Responsibility for links
Our offer contains links to external third-party websites whose content we have no
influence on. Therefore, we cannot accept any responsibility for such third party
content. The respective provider or operator of the pages is always responsible for the
content of the linked pages. The linked pages were checked for possible legal
violations at the time they were linked. No illegal content was found at the time the
link was created.
A permanent control of the content of the linked pages is not reasonable without
concrete evidence of a violation. As soon as we become aware of legal violations, we
will remove these links immediately.
Copyright
The content and works on these pages created by the website operator are subject to
German copyright law. Duplication, processing, distribution and any type of
exploitation outside the limits of copyright law require the written consent of the
respective author or creator. Downloads and copies of this site are permitted for
private, non-commercial use only.
Insofar as the content on this site was not created by the operator, the copyrights of
third parties are respected. In particular, third party content is marked as such. If,
however, you become aware of a copyright infringement, we ask that you notify us
accordingly. As soon as we become aware of legal violations, we will remove that
content immediately.
Contact
Surname:
Email:
Message:
Data protection
https://dweb61.dohms.com.br/files/4195/arquivos/Datenschutz.pdf

Data protection overview
General information
The following information provides a simple overview of what happens to your
personal data when you visit our website. Personal data is any data that you are
personally identified with. For detailed information on the subject of data protection,
please refer to our listed data protection declaration text.
Data collect
The processing of data on this site takes place by the site operator. You can find your
contact details on the printout of this website.
How do we collect your data? On the other hand, your data is collected when you
communicate it. It can be, for example, collecting data that you enter into a contact
form. Other data is collected automatically when you visit the website registered by
our IT systems. This is mainly technical data (for example, Internet browser, operating
system or page view time). This data is collected automatically as soon as you visit our
website.
What do we use your data for? Some of the data is collected to ensure that the site is
error-free. Other data can be used to analyze user behavior.
What are your rights in relation to your data?
You have the right to obtain information about the origin, recipient and purpose of
your personal information stored free of charge at any time. You also have the right to
have them corrected, blocked or deleted.
To request data. You can get in touch.
Contact us at the address indicated in the Legal Notice.
You also have the right to file a complaint with the competent authority.

Analysis tools and third-party tools:
When you visit our website, your browsing behavior can be assessed statistically. This
is especially true for Cookies and so-called analysis programs. Your browsing behavior
is usually analyzed anonymously; browsing behavior cannot be tracked. You can
oppose this analysis or replace it by not using certain tools. You can find detailed
information about this in the following data protection statement.
You can oppose this analysis. We will inform you about the possibilities of objection in
the privacy policy report.
2. General information and mandatory information
Privacy
The operators of this website take the protection of your personal data very seriously.
We treat your personal data confidentially and in accordance with legal data
protection regulations and this data protection statement.
When you use this website, a lot of personal data is collected. Personal data is data
with which you can be personally identified. This data protection statement explains
what data we collect and what we use it for. It also explains how and for what purpose
this happens. We would like to point out that data transmission over the Internet (for
example, when communicating via e-mail) may have security breaches. Complete data
protection against third party access is not possible.
Note on the responsible body
The entity responsible for processing data on this website is:
According to § 5 TMG:
Epiprocare GmbH
Jacobistr. 7th
40211 Düsseldorf
Germany
+49 172 9748880
E-mail: contact@epiprocare.de

The responsible body is the natural or legal person who, alone or together with others,
for the purposes and means of processing personal data (for example, names, e-mail
addresses, etc.).
Revocation of your consent for data processing
Many data processing operations are only possible with your express consent. You can
now revoke your consent at any time. An informal email is sufficient. The legality of
the data processing carried out until the revocation is not affected by the revocation.
Right of appeal to the competent supervisory authority
In the event of a breach of the data protection law, you have the right to file a
complaint with the competent supervisory authority. The competent supervisory
authority for data protection issues is the official state data protection body in which
our company is based. A list of data protection officers and their contact details can be
found at the following link:
https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/anschriften_linksnode.html
Right to data portability
You have the right to have the data that we process automatically based on your
consent or in compliance with a contract, to be delivered to you or to third parties in a
common, readable format. If you request a direct transfer of data to another person
responsible, this will only be done if it is technically possible and feasible (SSL or TLS
encryption).
This website uses it for security reasons and to protect the transmission of confidential
content, such as requests or queries that you send us as the operator of the website,
an SSL or. TLS encryption.
You can recognize an encrypted connection by the fact that the browser's address line
begins with: Http: //? for? https: //? Change and the padlock symbol on your browser's
line. If SSL or TLS encryption is enabled, the data you transmit to us cannot be read by
a third party.

Information, blocking, deletion
Within the scope of the applicable legal provisions, you have the right to obtain free
information about your stored personal data, its origin and recipient and the purpose
of the data processing and, if applicable, the right to correct, block or delete this data.
For this and other questions about contacting us at any time regarding the subject of
personal data at the address provided in the legal notice.
3. Data collection on our website
Server log files
The page provider automatically collects and stores information in so-called server log
files that your browser automatically transmits to us. These data are:
• Browser type and browser version
• Operating system used
• referral URL
• Host name of the access computer
• Server request time
• IP address
This data will not be merged with other data sources. The basis for data processing is
Art. 6 Paragraph 1 lit. permitted measures.

